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L
o
v
e
 w
h
e
r
e
 y
o
u
 live

A
s a Leicester City resident there are plenty of things you can

do
 to help keep your neighbourhood clean and tidy:

• Bring y
o
u
r
 bin in after collection d

a
y

•B
o
o
k
 a
 B
u
l
k
y
 W
a
s
t
e
 Collection if y

o
u
 n
e
e
d
 t
o
 g
e
t
 rid

o f
 large i

t
e
m
s

•U
s
e
 a
b
i
n
 -
d
o
n
'
t
 d
r
o
p
 litter

• Clear u
p
 after y

o
u
r
 d
o
g

•L
o
o
k
 after y

o
u
r
 h
o
m
e
 a
n
d
 g
a
r
d
e
n

•R
e
p
o
r
t
 p
r
o
b
l
e
m
s
 like littering, fly tipping a

n
d
 graffiti

• ]oin in with local c
o
m
m
u
n
i
t
y
 c
l
e
a
n
-
u
p
 e
v
e
n
t
s

For m
o
r
e
 information contact the City W

a
r
d
e
n
s
 on

0
1
1
6
 4
5
4
 1001 or email city.warden@leicester.gov.uk

H
o
w
 d
o
e
s
 it w

o
r
k
?

1.
D
o
w
n
l
o
a
d
 it -

O
u
r
 free a

p
p
 is available for Android, W

i
n
d
o
w
s
,

B
lackberry and iPhones. Simply visit your a

p
p
 store and search for

Love Leicester.
2.
S
p
o
t
 it -

W
h
e
t
h
e
r
 it's graffiti, litter, fly-tipping, d

o
g
 fouling or

a
nother environmental problem, you can let us k

n
o
w
 about it.

3
.
R
e
p
o
r
t
 it - Take a picture of the problem and upload it using the

a
pp. You can tag the location and include other details so w

e
 can fix

the issue quickly.
4
.Fix it -

W
h
e
n
 you submit your report the details and picture will

be
 sent to the right t

e
a
m
 w
h
o
 can fix the problem. They'll also be

a
ble to post a picture of w

h
a
t
 they've done.

A
s
 well as reporting problems, you can tell us w

h
a
t
 you like about

Leicester. You can also find event listings, details of your nearest
leisure centre, current consultations and easily get to our mobile
friendly website for information on all council services.

T
he a

p
p
 is part of the Love Clean Streets network which is used by

m
any councils. This m

e
a
n
s
 you can use it a

n
y
w
h
e
r
e
 to report

problems in other cities as well as Leicester, and the a
p
p
 will route

your report to the right council.

It replaces the old O
n
e
 Clean Leicester a

p
p
 so if you already have

this on your p
h
o
n
e
 you'll need to uninstall it and download our n

e
w

Love Leicester app.

W
ith our n

e
w
 a
p
p
 you'll be able to let us k

n
o
w
 about any

e
nvironmental problems and also access a wealth of council

information from your smartphone or tablet.


